Cancellation Policy
I understand that sometimes life throws us a curveball, and plans can change. Please know that a great deal of care and preparation goes into each retreat, so the following policy helps me keep everything running smoothly while also being as fair as possible:
· Deposit – A non-refundable deposit of £500 secures your place.
· Balance – The remaining balance is due 21 days before the retreat start date.
Cancellations:
· Up to 21 days before the retreat – You may cancel, and while the deposit is non-refundable, any additional payments made will be fully refunded.
· Between 14–20 days before the retreat – Cancellations will be refunded at 50% (excluding deposit).
· Within 13 days of the retreat – Unfortunately, no refunds can be given, as all arrangements will already be in place.
Transfers:
If you are unable to attend, you’re welcome to transfer your place to a friend or family member, provided you let me know in writing.
Insurance:
I kindly recommend that you take out travel insurance to cover flights, transport, or any personal circumstances that may affect your ability to attend.
If I need to cancel:
In the unlikely event that I need to cancel or postpone the retreat, you will receive a full refund of all payments made, or the option to transfer your booking to a future retreat.

